
Virtual Open House Summary 
WINDY HILL IMPROVEMENTS PROJECT 

Overview 
Hays County is designing roadway improvements to Windy Hill Road from the Kyle city 
limits to FM 2001 to provide safer and more reliable transportation options for travelers 
and the community.  

The County hosted a virtual open house, available on the project webpage at 
windyhillimprovements.com, from March 22 to April 9 and invited the public to learn more 
about the project and give feedback on proposed improvements. 

Virtual open house materials included a video presentation, fact sheet, proposed typical 
sections, and schematic. The public was also encouraged to submit comments via email, 
mail, voicemail, and text. There were 393 unique visitors to the virtual open house and 18 
comments collected. 

The project team also offered phone or web appointments with the County and the project 
team on March 31 and met with four stakeholders. 

Notification Tools 

Media Release 
Hays County distributed a media release including information on the virtual open house, 
and opportunities to participate in the engagement process. Media releases were printed 
in the Austin American Statesman and Corridor News on March 24. 

Print Advertisements  
A print advertisement notifying the public of the virtual open house ran in Hays Free Press 
on March 24. 

Property Owner Letter 
Hays County sent a letter and fact sheet in English and Spanish to 131 property owners on 
March 19. Information shared included project details, information on the virtual open 
house and project website, and options for phone or in-person appointments.  

Email Notices 
An email notice was sent to 33 stakeholders and property owners on March 23. 
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Social Media 
Information about the Windy Hill Road Improvements Project was promoted on the Hays 
County Facebook, Twitter, and Nextdoor pages. 

Yard Signs 
Yards Signs were placed along the project limits. A total of 14 signs, 7 in English and 7 in 
Spanish, were placed throughout the project limits. 

 

Materials 

Website  
A website was created to share project information and materials. The webpage included 
the virtual open house video, fact sheet, proposed roadway layout, and schematic. 

Fact Sheet 
The project team created and distributed a fact sheet with information on the proposed 
improvements and how to contact the team for more information. 
 
Virtual Open House Video 
A video was created to share the refined designs to improve mobility, safety, and 
connectivity for all users of the roads within the project limits. The video was offered in 
English and Spanish. 

Proposed Typical Sections (Roadway Configurations) 
Roadway configurations, or typical sections, were illustrated in an effort to offer an easy-to-
understand visual representation of what the roadway could look.   

Schematic 
The project schematic showing proposed improvements and right of way needs was also 
available on the project website. 

 

What We Heard 

Key themes: 
• Need for signal at Windy Hill Road and Crosswinds Parkway/Shadow Creek 

Boulevard 
• Need for additional traffic control devices such as roundabouts 
• Need for pedestrian/bicycle accommodations, such as sidewalks or a bike lane 

o Note – pedestrian accommodations are included in the ultimate roadway 
configuration 
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Appendix  

• Property Owner Letter  

• Fact Sheet 

• Yard Signs 

• Social Media 

• Print Advertisements  

• Virtual Open House Video 

• Schematic 
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Property Owner Letter 
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Property Owner Letter 

Spanish 
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Fact Sheet 

English 
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Fact Sheet 

Spanish 
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Yard Signs 

English and Spanish  
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Social Media 
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Newspaper Ad 
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Virtual Open House Video 

English 
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Virtual Open House Video 

Spanish 
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Schematic  
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